






WHAT WE HEARD FROM THE COMMUNITY 

COMMON THEMES THAT HAVE EMERGED 

Investigation

PUBLIC INPUT SESSION 01 
May 28, 2019 
40 Participants

NEXT STEPS 

COMMUNITY RESPONSE DATA

Step 1

Schematic 
Design

Step 2

Design 
Development

Step 3

Construction 
Documents

Step 4

Tender

Step 5

Construction

Step 6

What characteristics make the Town 
of Georgina unique?

*Please Note: The above is a grouping of 87 specific public responses, categorized into broader themes.

*Please Note: The above is a grouping of 41 specific public responses, categorized into broader themes.

*Taken from 102 public responses

*Taken from 143 public responses

*Taken from 126 public responses

*Taken from 76 public responses

What aspects of the existing customer 
service counter do you find requires 
improvements?

Why do you access public services in 
person at the Civic Centre?

What information services do you 
access at the Civic Centre?

How often do you visit the existing Civic 
Centre annually?

What is one unique feature that would 
make you want to visit the Replacement 
Civic Centre on a regular basis?

PUBLIC INPUT SESSION FEEDBACK

INVITING ENTRY
ACCESS TO OUTDOOR SPACE
UNIQUE LANDSCAPE
PUBLIC INDOOR SPACE
QUALITY WORK SPACE
ENHANCED CUSTOMER SERVICES
MIX OF URBAN AND RURAL
SUSTAINABILITY 
ATRIUM
ACCESSIBLE
CIVIC SYMBOL
ADDITIONAL MEETING ROOMS
ENHANCED COUNCIL CHAMBERS 

COMMUNITY STAFF

WELCOME LOBBY
COMMUNITY OUTDOOR SPACE
GALLERY
PUBLIC SPACE
FAMILY FRIENDLY SPACES
DIGITAL SELF KIOSKS ONLINE 
SERVICES
MULTI-USE SPACES 
NATURE
QUICK AND EASY BUILDING ACESSS
COURTYARD
HISTORICAL CONTENT
ACCESSIBLE
ENHANCED COUNCIL CHAMBERS

PRESENT

75%
B

15%
A

7%
D

3%
C

REPLACEMENT CIVIC CENTRE

ONLINE SURVEY
61 Participants

A. Agricultural Farming

B. Waterfront and Nature 
Aspect

C. Indigenous Cultures

D. Heritage of the Town

16%
B

21%
D

21%
C

42%
A

32%
B

17%
A33%

D

18%
C

19%
B

33%
A34%

D

14%
C

A. Lineup Area/Waiting 
Area

A. To Ask Questions/Seek 
General Information

A. 0 Times

A. Welcome Lobby

A. Access to General 
Public Information

B. Acoustics and Noise 
Control

B. To Submit a Service 
Request

B. 1-2 Times

B. Gallery

B. Attend Council or 
Committee Meetings 

C. Privacy

C. Meet and Engage with 
Town Administration

C. 3-5 Times

C. Community Outdoor 
Space

C. Access Building Zoning or 
Business Information

D. Universal/AODA 
Accessibility 

D. Convenience/Already in 
the Area

D. >5 Times

D. Multi-Use Space

E. Family-Friendly Space

D. Town Programs and 
Services

E. All of the Above

21%
C9%

D

45%
E

22%
A

3%   B

20%
A

42%
C

24%
D

2%  E

12%  B

HARDCOPY SURVEY
42 Participants


